lb illinois blower, inc.
Quality, from Concept to Finish

Our Quality Policy

'We strive to meet our customers’
expectations in product quality,
customer service, and on time delivery,
as well as to improve the effectiveness
of our quality management system.'

Our Quality Objectives

e Our success is measured by
CUSTOMER SATISFACTION and
meeting Financial Performance
Goals.

e Our target is ZERO DEFECT
PERFORMANCE

e Our goal is CONTINUOUS
IMPROVEMENT



